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What is DEIA?
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What is DEIA?
•

•

•

•
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This Photo by Unknown Author is licensed under CC BY-SA

https://medium.com/@adamkoszary/going-digital-is-bloody-difficult-a786ad24d4d
https://creativecommons.org/licenses/by-sa/3.0/


Types of diversity

▪ Age

▪ Class

▪ Disability

▪ Gender
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▪ Language

▪ Nationality/Citizenship

▪ Race/Ethnicity

▪ Sexuality 



What are your challenges?

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪
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What are your goals? •

•

•

•

•
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DEIA is not a 
goal
DEIA is a process and a way of 

thinking
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Getting Started: Self-Evaluation

ACCESSIBILITY 
AUDIT

INTERNAL 
RESOURCES

EXTERNAL 
RESOURCES



Accessibility Audit (physical space)

▪

▪

▪

▪

▪



Accessibility Audit 
(organizational)

▪

▪

▪

▪

▪

▪
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Internal Resources
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▪

▪

▪
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▪
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▪

▪

▪

▪

▪

▪
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External Resources ▪ Advisory Committees/Councils

▪ Outside Experts

▪ Community Curators

▪ Case Studies

▪ Consultants
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Four D’s
• invite DIFFERENCE

• reject DEHUMANIZATION

• combat DISINFORMATION

• defend DEMOCRACY

• (from Minal Bopaiah & Jakob Wolf-Barnett, “Advancing DEAI in a 

Polarized World,” May 19, 2023:   https://www.aam-

us.org/2023/05/19/advancing-deai-in-a-polarized-world/)

https://www.aam-us.org/2023/05/19/advancing-deai-in-a-polarized-world/
https://www.aam-us.org/2023/05/19/advancing-deai-in-a-polarized-world/


▪

▪

▪

▪

▪

▪

▪
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Passive and Active Inclusion
Both opening more doors and attracting more people to those doors



Small Starts
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• Image Descriptions
• Large type labels
• 68” clearance
• Invite diversity in job applications
• Unisex bathrooms
• Spanish-language gallery guide

• Large-print guides
• Audio guides

• Join Museums 4 All



Bigger Starts
▪

▪

▪

▪

▪

▪

▪



Non-Starters
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• Assuming your open-minded and well-intentioned staff and board coupldn’t possibly be 
prejudiced

• Tokenism
• Issuing performative statements/actions

• E.g. empty land acknowledgments
• Declaring your DEIA project “finished”
• Appointing DEIA only to staff from marginalized groups

• Or add DEIA on top of already full job descriptions
• Replacing action with good intentions



Resources

▪ Facing Change: Insights from the AAM’s Diversity, 

Equity, Accessibility and Inclusion Working Group 

▪ Resources for BIPOC Professionals in DEAI Positions

▪ Beholding and Curating With Care

▪ Smithsonian Guidelines for Accessible Exhibition 

Design

▪ Access Guide

▪ Inclusive Language Guidelines: Gender Identity

▪ Museums for All
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Download this presentation (with active links) at bhof.link/2023DEIA

https://www.aam-us.org/wp-content/uploads/2018/04/AAM-DEAI-Working-Group-Full-Report-2018.pdf
https://www.aam-us.org/wp-content/uploads/2018/04/AAM-DEAI-Working-Group-Full-Report-2018.pdf
https://docs.google.com/spreadsheets/d/1jx0qNQdTv-hjTtRHqpUip6uLvH7r3VgvooACp8YEVVM/edit#gid=0
https://hyperallergic.com/706626/beholding-and-curating-with-care/
https://www.sifacilities.si.edu/sites/default/files/Files/Accessibility/accessible-exhibition-design1.pdf
https://www.sifacilities.si.edu/sites/default/files/Files/Accessibility/accessible-exhibition-design1.pdf
https://www.accessguide.io/
https://www.csusm.edu/ipa/surveys/inclusive-language-guidelines.html
https://museums4all.org/


Thank you!

▪

▪

▪

▪ dustinwax@gmail.com
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mailto:dustinwax@gmail.com
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